Memorandum of Settlement

Between

Loblaws Supermarkets Ltd.

And

UFCW Canada Local 1000A

1. The parties herein agree to the terms of this mantwum as constituting full settlement of all
matters in dispute.

2. The undersigned representatives of the partiesedebly agree to recommend complete acceptance
of all of the terms of this memorandum to theipexgive principals.

3. The parties herein agree that the term of the cidlie agreement shall be from July 1, 2010 to July
1, 2015.

4. The parties herein agree that the said colleciveaanent shall include the terms of the previous
collective agreement which expired on July 1, 2Gik@® the following amendments are
incorporated:

) attached documents
i) all matters previously settled and agreed to byptréies prior to the date of the
memorandum of settlement.

Signed for the Union Signed for the Company
(union negotiating committee) (Company negot@ttommittee)
October 2, 2010
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Comprehensive Offer of Settlement
Loblaws Supermarkets Limited, Loblaw Great Canaéiaod Store/Real Canadian Superstore
And

United Food and Commercial Workers Union Local 1800

Money

Conventional
Replace Article 9 (d) up to the paragraph beginfiiffige Company may.....” and replace with the follogin

Full time employees
DOR - Full time employees on the payroll on D.OhRttare active and at the end rate shall recelusp sum
payment of $1,500.

July 3/11 - The end rate of each Full time wagéesshall increase by 25 cents as reflected in thgewables.

July 1/12 - Full time employees on the payroll o®R. that are active and at the end rate shaivea lump
sum payment of $1,000.

June 30/13 - The end rate of each Full time wagkeshall increase by 25 cents as reflected invige tables.

June 29/14 - Full time employees on the payrolDo®.R. that are active and at the end rate shedlive a
lump sum payment of $1,000.

It is understood that all Full time in the progiiesswill receive a 25 cent per hour increase afDR and
move to an off scale rate.

Modify the Wage grids outlined in Article 9 basedtbe above.
The lump sum will be paid within 3 weeks after ttege of ratification, July 1/12 and June 29/14.

It is understood that an employee who is absent fn@rk due to illness, accident or approved ledadl s
receive the lump sum outlined above provided threyckeared, and have returned to work prior to aexiual
increase.

RRSP

Full time employees will have the option of tramsfey their lump sum payment into the Company spoe
RRSP program provided they are eligible to do saceordance with CCRA rules. The employee mustynot
the Company within 1 week after the date of radtiien of their decision and failing to do so wasult in the
lump sum being paid by direct deposit. If an ergpdchooses this option, they must move the eloting
sum amount to a Company sponsored RRSP.
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Meat Cutter/Baker Definitions (Full Time)

Conventional 9.01(c)

If a full time is processing primal (boxed or raieat cuts more than 50% of their time over a 3tmgeriod,
they will be reclassified to a Meat Cutter. Iluisderstood that if the process changes and a MaétrGs not
cutting more than 50% of their time over a 3 mgomhiod, they will be reclassified as a Meat Clérkis shall
not apply to full time employees who are on thgrpthas of date of ratification

If a full time employee is baking from scratch (inix and preparing raw ingredients) for more thafro5ef
their time over a 3 month period, they will be esdified to a Scratch Baker rate of pay. It isaustbod that if
the process changes and the baker is not bakimg $ratch more than 50% of their time over a 3 imont
period, they will be reclassified as a Bakery Clerhkis shall not apply to full time Bakers who are the
payroll as of date of ratification.

The following shall be the minimum wage rates of fiax Meat Cutters: Conventional

Rate Rate Rate
Wage Scale DOR July 3/11 | June 30/13
Start 15.50
12 months 15.75
24 months 16.00
36 months 18.66 18.91 19.16

The following shall be the minimum wage rates of fia Bakers: Conventional

Rate Rate Rate
Wage Scale DOR July 3/11 | June 30/13
Start 15.50
12 months 15.75
24 months 16.00
36 months 18.66 18.91 19.16

Part time employees

Conventional

Replace in Appendix “A” 1.14 (c) All Part time enogkes will slot into the wage scales outlined above
with the following:

DOR - Part time employees on the payroll on D.(wi are active and at the end rate shall recelusp sum
payment of $750.

July 3/11 - The end rate of each Part time wagke stwll increase by 25 cents as
reflected in the wage tables.

July 1/12 - Part time employees on the payroll o®.B. that are active and at the end rate shaivea lump
sum payment of $500.

June 30/13 - The end rate of each Part time waaje shall increase by 25 cents as
reflected in the wage tables.
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June 29/14 - Part time employees on the payrolDdD.R. that are active and at the end rate shedlive a
lump sum payment of $500.

Part time employees in the progression as at tteeafaatification will move to the rate of paytime new wage
which corresponds with their number of hours worked

A Part time employee in the progression that mawdkeir new rate of pay at ratification and doesneceive
a minimum of a 25 cents per hour increase, wilehez a lump sum of $100.

It is understood that an employee who is absent fn@rk due to illness, accident or approved ledadl s
receive the lump sum outlined above provided theyckeared, and have returned to work prior to aexiual
increase.

RRSP

Part time employees will have the option of trangfig their lump sum payment into the Company spoe
RRSP program provided they are eligible to do saceordance with CCRA rules. The employee mustynot
the Company within 1 week after the date of radtiien of their decision and failing to do so wasult in the
lump sum being paid by direct deposit. If an ergpdchooses this option, they must move the eloting
sum amount to a Company sponsored RRSP.

Conventional
Replace the Grid in Appendix “A” article 1.14 withe following:

The following shall be the minimum rates of pay part time employees hired prior to November 29219

Current
Rate D.O.R July3/11  June 30/13
+5501hrs $17.00 $17.00 $17.25 7.50

The following shall be the minimum rates of pay part time employees hired after November 29, 1998
and including December 8, 1996:

Current
Rate D.O.R July3/11  June 30/13
+7651hrs $17.00 $17.00 $17.25 7.50

The following shall be the minimum part time ratépay for part time employees hired after December
8,1996:

FOOD Current

Rates D.O.R July3/11  June 30/13
0 - 500 hrs $ 10.25 $10.25 $10.25 $10.25
501 - 1250hrs $ 10.25 $10.30 $10.30 $10.30
1251 - 2000 hrs $ 10.25 $10.35 $10.35 $10.35
2001 - 2750 hrs $ 10.25 $10.40 $10.40 $10.40
2751 - 3500 hrs $ 10.25 $10.45 $10.45 $10.45
3501 - 4250 hrs $ 10.25 $10.50 $10.50 $10.50
4251 - 5000 hrs $ 10.25 $10.55 $10.55 $10.55
5001 - 5750 hrs $ 10.50 $10.60 $10.60 $10.60
5751 - 6500 hrs $ 11.00 $11.00 $11.00 $11.00
6501 - 7250 hrs $ 11.50 $11.50 $11.50 $11.50
7251 - 8000 hrs $ 12.00 $12.00 $12.00 $12.00
8001 —8750hrs $ 12.50 $12.50 $12.50 $12.50
+8751 hrs $ 14.50 $14.50 $14.75 $15.00
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All Part time employees will slot into the wage lesaoutlined above based on the number of hourkedothe
Sunday after the date of ratification and theyIgh@gress from that point based on hours workedplyee’s
will be deemed to have the hours worked which epoeds to their rate of pay for the purpose oftigigtinto
the wage progression. The lump sum will be paidhiwiB weeks after the dates outlined above.

Article 1.14(d) Appendix A

Amend third paragraph by deleting $8.25 and repletie $10.25 and delete $10.00 and replace with5g.0
Amend fourth paragraph by deleting $10.00 and ceplaith $10.55.

The following shall be the minimum wage rates off jar Meat Cutters hired after D.O.R. who meet the
requirements defined: (Conventional Appendix A {d))(See page 6. Of this document)

Hours DOR July 3/11 June 30/13
0 to 300 $10.25 $10.25 $10.25
301 to 650 $10.30 $10.30 $10.30
651 to 1300 $10.35 $10.35 $10.35
1301 t01950 $10.40 $10.40 $10.40
1951 to 2600 $10.80 $10.80 $10.80
2601 to 3250 $11.50 $11.50 $11.50
3251 to 3900 $12.20 $12.20 $12.20
3901 to 4550 $12.90 $12.90 $12.90
4551 to 5200 $13.60 $13.60 $13.60
5201 to 5850 $14.30 $14.30 $14.30
5851 to 6500 $15.00 $15.00 $15.00
+ 6501 $17.90 $18.15 $18.40

The following shall be the minimum wage rates of fix Bakers hired after D.O.R. who meet the reguients

defined above: (Conventional Appendix A 1.14(&gdpage 6 of this document)

Hours DOR July 3/11 June 30/13
0to 300 $10.25 $10.25 $10.25
301 to 650 $10.30 $10.30 $10.30
651 to 1300 $10.35 $10.35 $10.35
1301 t01950 $10.40 $10.40 $10.40
1951 to 2600 $10.45 $10.45 $10.45
2601 to 3250 $10.50 $10.50 $10.50
3251 to 3900 $11.00 $11.00 $11.00
3901 to 4550 $11.50 $11.50 $11.50
4551 to 5200 $12.00 $12.00 $12.00
5201 to 5850 $12.50 $12.50 $12.50
5851 to 6500 $13.00 $13.00 $13.00
+ 6501 $15.90 $16.15 $16.40
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9.06 _C.O.L.A Conventional
Amend last paragraph: Notwithstanding this pranghere will be no Cost of Living adjustment digrihe
lifetime of this Agreement expiring July 1, 2015.

New Letter of Understanding Optical Department Conentional

Should the Company require more Optician exclusibas are permitted under the Collective Agreenttem the
Company will review the rationale with the Uniorcdéd. The Union shall not unreasonably deny the Gaow's
request for additional Optician exclusions.

Money
RCSS/GFS

Full time employees (Appendix “H"&"K")

Delete Article 15.01 b) and replace with the foliogrand Modify the wage grids in Article 15.01 a)reflect
below:

DOR - Full time employees on the payroll on D.OhRttare active and at the end rate shall recelump sum
payment of $1,500.

July 3/11 - The end rate of each Full time wagéesshall increase by 25 cents as
reflected in the wage tables.

July 1/12 - Full time employees on the payroll o®R. that are active and at the end rate shaivea lump
sum payment of $1,000.

June 30/13 - The end rate of each Full time wagkeshall increase by 25 cents as
reflected in the wage tables.

June 29/14 — The end rate of each Full time wagée sshall increase by 30 cents as reflected innthge
tables.

It is understood that all Full time in the progiesswill receive a 25 cent per hour increase at@®.R. and
move to an off scale rate.

The lump sum will be paid within 3 weeks after trages outlined above.

It is understood that an employee who is absent fn@rk due to illness, accident or approved ledadl s
receive the lump sum outlined above provided threyckeared, and have returned to work prior tonget
annual increase.

RRSP

Full time employees will have the option of tramafeg their lump sum payment into the Company spoec
RRSP program provided they are eligible to do sadcordance with CCRA rules. The employee musfynot
the Company within 1 week after the date of radifiien of their decision and failing to do so wisult in the
lump sum being paid by direct deposit. If an empto chooses this option, they must move the ehtirg
sum amount to a Company sponsored RRSP.

Delete the reference to the DSTM wage chart inchati5.01a) and replace with the following:
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“Current Full time DSTM clerks will move to the e¢ant 24 month Food Clerk scale.”

Add New to Article 15.01 (a) Appendices H & K aftbe wage chart for Scratch Bakers and Meat Cutters

(Conventional Appendix A 1.14(d); RCSS/GFS Appendes | & L Article 13.04)
Meat Cutter/Baker Definitions All Banners

If a full time or part time employee is processprgmal (boxed or rail) meat cuts more than 50% isfthme
over a 3 month period, he will be reclassified thl@at Cutter. It is understood that if the procissshanged
and a Meat Cutter is not cutting more than 50%isftime over a 3 month period, he will be reclassdifas a
Meat Clerk. This shall not apply to full time cutevho are on the payroll as of date of ratificatio

If a full time or part time employee is baking fr@oratch (mixing and preparing raw ingredients)rmare than
50% of their time over a 3 month period, they vl reclassified to a Scratch Baker rate of pay.is It
understood that if the process changes and the ket baking from scratch more than 50% of thieire
over a 3 month period, they will be reclassifiecha3akery Clerk. This shall not apply to full tiBakers who
are on the payroll as of date of ratification

Part time employees (Appendix “I"&"L™)

Delete 13.04 at the sentence beginning with “fdivagpart time employees on the payroll as of Oetalb,
2006 and Delete 13.04 a) +b) +c) +d) and replatke the following:

DOR - Part time employees on the payroll on D.(wi are active and at the end rate shall recelump sum
payment of $750.

July 3/11 - The end rate of each Part time wagke stwll increase by 25 cents as
reflected in the wage tables.

July 1/12 - Part time employees on the payroll 0®.B. that are active and at the end rate shaivea lump
sum payment of $500.

June 30/13 - The end rate of each Part time waagje shall increase by 25 cents as
reflected in the wage tables.

June 29/14 - The end rate of each Part time waaje shall increase by 30 cents as
reflected in the wage tables.

Part time employees in the progression as at tteeafaatification will move to the rate of paytime new wage
which corresponds with their number of hours worked

A Part time employee in the progression that magekeir new rate of pay at ratification and does neceive
a minimum of a 25 cents per hour increase, wilehez a lump sum of $100 at ratification.

Delete the reference to the DSTM wage chart inchatl3.04. Current part time DSTM clerks will maeethe
Food scale rate which corresponds to their hourkedb

Delete the existing part time wage charts in AetitB.04 and replace with the following:
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The following shall be the minimum part time ratégpay:

Current
Rates D.O.R July3/11 June30/13 June 29/14

0-300 hrs $10.25 $10.25 $10.25 $10.25 $10.25
301 - 650 hrs $10.25 $10.30 $10.30 $10.30 $10.30
651 - 1300 hrs $10.25 $10.35 $10.35 $10.35 $10.35
1301 - 1950 hrs $10.25 $10.40 $10.40 $10.40 $10.40
1951 - 2600 hrs $10.25 $10.45 $10.45 $10.45 $10.45
2601 - 3250 hrs $10.25 $10.50 $10.50 $10.50 $10.50
3251 - 3900 hrs $10.25 $10.55 $10.55 $10.55 $10.55
3901 - 4550 hrs $10.25 $10.60 $10.60 $10.60 $10.60
4551 - 5200 hrs $10.25 $10.65 $10.65 $10.65 $10.65
5201 - 5850 hrs $10.25 $10.70  $10.70 $10.70 $11.00
5851 - 6500 hrs $10.25 $10.75 $10.75 $10.75 $11.50
+6501 hrs $12.59 $12.59 $12.84 $13.09 $13.39

The following shall be the minimum part time ratépay for employees hired before June 12, 1994:

Current

Rates D.O.R July3/11 June30/13 June 30/14
$13.04 $13.04 $13.29 $13.54 $13.84

The following shall be the minimum part time ratesbakers:

Current

Rates D.O.R July3/11  June30/13 June29/14
0 -300 hrs $10.25 $10.25 $10.25 $10.25 $10.25
301 - 650 hrs $10.25 $10.30 $10.30 $10.30 $10.30
651 - 1300 hrs $10.25 $10.35 $10.35 $10.35 $10.35
1301 - 1950 hrs $10.25 $10.40 $10.40 $10.40 $10.40
1951 - 2600 hrs $10.25 $10.45 $10.45 $10.45 $10.45
2601 - 3250 hrs $10.50 $10.50 $10.50 $10.50 $10.50
3251 - 3900 hrs $11.00 $11.00 $11.00 $11.00 $11.00
3901 - 4550 hrs $11.50 $11.50 $11.50 $11.50 $11.50
4551 - 5200 hrs $12.00 $12.00 $12.00 $12.00 $12.00
5201 - 5850 hrs $12.50 $12.50 $12.50 $12.50 $12.50
5851 - 6500 hrs $13.00 $13.00 $13.00 $13.00 $13.00
+6501 hrs $15.90 $15.90 $16.15 $16.40 $16.70

The following shall be the minimum part time ratesmeat cutters:
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HOURS Current Rate DOR July 3/11 June 30/13 June 29/14

0 to 300 $10.25 $10.25 $10.25 $10.25 $10.25

301 to 650 $10.25 $10.30 $10.30 $10.30 $10.30
651 to 1300 $10.25 $10.35 $10.35 $10.35 $10.35
1301 t01950 $10.25 $10.40 $10.40 $10.40 $10.40
1951 to 2600 $10.80 $10.80 $10.80 $10.80 $10.80
2601 to 3250 $11.50 $11.50 $11.50 $11.50 $11.50
3251 to 3900 $12.20 $12.20 $12.20 $12.20 $12.20
3901 to 4550 $12.90 $12.90 $12.90 $12.90 $12.90
4551 to 5200 $13.60 $13.60 $13.60 $13.60 $13.60
5201 to 5850 $14.30 $14.30 $14.30 $14.30 $14.30
5851 to 6500 $15.00 $15.00 $15.00 $15.00 $15.00

+ 6501 $17.90 $17.90 $18.15 $18.40 $18.70

Amend LOU #55 by deleting $10.00 and replace witB.$5.

All part time employees will slot into the wage lesaoutlined above based on the number of hourketathe
Sunday after the date of ratification and theylghr@gress from that point based on hours workedplgyees

will be deemed to have the hours worked which apoead to their rate of pay for the purpose of gigtinto
the wage progression.

The lump sum will be paid within 3 weeks after tages outlined above.

It is understood that an employee who is absent fn@rk due to illness, accident or approved ledadl s

receive the lump sum outlined above provided threyckeared, and have returned to work prior tonget
annual increase.

RRSP

Part time employees will have the option of trangfig their lump sum payment into the Company spoe
RRSP program provided they are eligible to do saceordance with CCRA rules. The employee mustynot
the Company within 1 week after the date of radtiien of their decision and failing to do so wasult in the

lump sum being paid by direct deposit. If an ergpdchooses this option, they must move the eloting
sum amount to a Company sponsored RRSP.

Student Wage Progression All Banners

The following are the minimum hourly rates for eoy#es who are students under the age of 18 andieho
hired after the date of ratification.

0 -1250 $9.60
1251 -2000 $9.65
2001 + $9.70

A student is defined as an employee under the &)@ who is actively undertaking a course of study.

Upon reaching their 8birthday or upon permanently ceasing to be a siuaie employee will move from the

Part Time Student wage progression to the regudgevprogression at the wage rate dictated by their
accumulated hours.

While school is in session students are not intéridevork more than 28 hours per week. Should destu
work more than 28 hours in a week while schoohisassion they will be paid for that week at thgutar part
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time rate associated with their accumulated hdtuis.understood that students shall also be enditiib
premiums as outlined in this collective agreembat bther part time employees are entitled to.

Unionized Department Manager Salary(GFS Appendix K)

GCEFS Only Modify Article 15.06 wage charts in Appen“K” to reflect the following:

The following shall be the minimum salary for GrogeCustomer Service, Inventory Control, Produceai
Bakery, HMR, Night Crew, Dairy/Frozen and Deli Mgeas:

Current DOR July 3/11  June 30/13June 29/14
Progression
Start $788.40 $788.40 $788.40 $788.40 $788.40
12 Months $814.00 $814.00 $814.00 $814.00$814.00
24 Months $839.60 $839.60 $839.60 $839.60$839.60
36 Months $893.20 $893.20 $903.20 $913.20$925.20
The following shall be the minimum salary for Natlivalue, Bookkeeper, Seafood and Floral Managers:
Current DOR July 3/11  June 30/13June 29/14
Progression
Start $634.80 $643.80 $634.80 $634.80 $634.80
12 Months $679.60 $679.60 $679.60 $679.60 $679.60
24 Months $724.40 $724.40 $724.40 $724.40 $724.40
36 Months $797.20 $797.20 $807.20 $817.20 $829.20

The following shall be the minimum salary for DSTWanagers/GM Managers (including Photo Lab), Holy
Smokes, Bean Roast and HBC Managers:

Current DOR July 3/11  June 30/13June 29/14
Progression
Start $586.00 $586.00 $586.00 $586.00 $586.00
12 Months $621.60 $621.60 $621.60 $621.60 $621.60
24 Months $647.60 $647.60 $647.60 $647.60 $647.60
36 Months $701.20 $701.20 $711.20 $721.20 $733.20

Term of Agreement
Amend Article 27 by replacing July 1, 2010 withylal 2015.

Third Party Service-Providers
Conventional Article 1.01(g) And RCSS/GES Appendi¥ & K Article 2.04
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It is understood and agreed that T&T, Pane Fremud, Compass (or another specialty HMR operator) may
deliver independent®party services within the Company’s stores inftliewing circumstances.

Specifically, T&T may produce, supply, and sell Busithin the Company’s stores. Such services hall
delivered by T&T employees, who shall be underdinection and control of T&T managers. It is agtdhat
T&T employees and managers engaged in this funetiemot employees of the Company. It is contetagla
that T&T may provide other services within the Ca@ny's stores if agreed to by the parties.

It is further agreed that Pane Fresco or Compasan@her specialty HMR operator) may employ one (1
employee within each Company store for the purpbseipervising and directing the Company’s emplsyiee
the HMR department. It is understood that Parsder and Compass employees may perform some “hands
on” work, but only within the HMR department. Tharfé Fresco and Compass employees are not employees
of the Company. The HMR employees they supervisedirect shall remain employees of the Compang, an
shall remain in the bargaining unit. Any existiiy]R Manager shall maintain their rate of pay utitdy can

be absorbed into another wage comparable position.

Grad Program — for Training purposes

Conventional Article 1.01(h) And RCSS/GFES AppendibH & K Article 2.05

The Grad Program is implemented solely for trairpagposes, in order to provide future managers wiith
better understanding of the job that each and es@lgague in the store is called upon to perfoAs.such,
the Grads will job shadow through their programle/rorking on the sales floor. For training purpasa

Grad may infrequently work alone on the sales fldorsuch a case, it is understood that the canadf the
work would not exceed two (2) hours in any giveriteind would not cause the cancellation of schedlul
hours.

Prior to placing a Grad in any store, the Compagrees to provide the union with the name, the dumaif
placement and the location of placement of the Giildte Company agrees that the Grad’s hours agratep
and over and above from the store departmentdhadiot of scheduled hours. The Company furtheresgie
post the Grad’s schedule, that there will be noentban three (3) Grads per store (inclusive ofidason
rotation grad), at any point in time, and that tiptdcement at the store will not exceed six (6nthe duration
not including the Destination Department rotatidrhe Destination rotation will prepare the gradéo“job
ready” for the role of Assistant Store Manager. @kstination rotation will not exceed ten (10) nimnt

If a scheduled employee calls in sick within a dapant where a Grad is scheduled to be trainedtasd
determined that the hours will not be replaced,Ghad will be moved to another department for ghaft(s).

Any concerns about the operation of the Grad Progreay be brought to the attention of senior managgm
and a meeting will be convened to discuss them.

Joe Fresh Conventional, RCSS/GFS

New Letter of Understanding

If the Queen and Portland site and Maple Leaf Gesdite are covered by the UFCW Local 1000A cdilect
agreement then it is agreed by the parties thaldbd-resh studio’s located adjacent to thosesstoitdin those
buildings shall operate independently from thosarest and shall not be covered by the UFCW 1000A
collective agreement.
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New Letter of Understanding—Joe Fresh Staffing Conentional, RCSS/GES

As a uniquely specialized non-traditional store atépent any movement of employees into the JoehFres
department under the terms of the collective ageegmhall be subject to an employee meeting thigyabi
gualification, requirements of the Joe Fresh bussineit. Employees entering the Joe Fresh busimeskl
generally be expected to demonstrate fashion abgamvledge, great customer service and inter-peiso
skills. If an employee faces lay off and is notrpigted to bump into Joe Fresh they will be absdrelsewhere

in the bargaining unit. The Company may excludeo@ Bresh Manager position where a full time Union
position is created and maintained.

Letter of Understanding - Job Postings ConventionaRCSS/GES

Where a job posting process within the collectiggeament calls for multiple posting steps it isenstbod and
agreed by the parties that the Company may undedikteps concurrently for 10 calendar days ratien
consecutively with the understanding that the ggiftemployees to vacancies will be recognizethénarder
of the steps laid out in the posting language.

Letter of Understanding - Full time Assurance of Employment Conventional, RCSS/GFS
Delete LO U #26 and replace with the following:

All Full time employees on the full time payroll akthe Date of Ratification shall be given a pewdo
assurance of Full time employment within the Conypaom Date of Ratification to July 1, 2015.

Letter of Understanding — Full Time Positions

During the ' full year of this collective agreement there Vel a minimum of 20 conventional full time jobs
posted (between all locals and agreements) pastaddition to the 94 1000A Back to Best positidns.
addition, there will be a minimum of 50 Great FaydSuperstore full time jobs posted across alllkbaad
agreements.

Letter of Understanding - Part Time Benefits Upon @nversion to Great Food / Superstore

The benefits of employees who accept a buy-dowhddsreat Food / Superstore terms will be the bisnef
provided for in the Great Food / Superstore appasdiThe following shall apply:

1. Part Time Employees who have benefits at the tihm®oversion:

Part Time employees who have benefits at the tihoemversion will have benefits until the end
of the calendar year of conversion and will be nesglito re-qualify in the new calendar year
based on the conventional hours qualifiers anduddlsequent years the RCSS/GFS qualifiers

will apply.
2. Part Time Employees who do not have benefits atitine of conversion:
Employees who have not qualified will be permittedjualify initially for benefits under the

conventional qualifiers. Beyond the first year ehbfit coverage employees will be required to
re-qualify based on the RCSS/GFS hours qualifiers.

Page 11



Letter of Understanding — Family Day Resolve
Conventional Article 6.01 & Appendix A 1.13(a)
RCSS/GFES Appendix H & K Article 11.01(a) &, | & L Article 9.01

Family Day is added to the list of recognized StatuHolidays under the Loblaws Conventional cdilee
agreement.

Employees hired after the 2010 date of ratificasball not be eligible to receive Legal Holiday gaythe
Civic Holiday under the Loblaws conventional cotiee agreements.

The Company agrees to re-instate the year engayatomparison and payment in Loblaws, RCSS, arfsl &F
year end 2009 and in the future.

Part time benefits RCSS/GES Appendix J
Amend the annual prescription drug plan maximurmf&1500 to $10,000.

Amend the years qualifier for prescription drugstir4 years to 3 years.
Amend the years qualifier for dental from 3 yeaxg tyears.

Full Time Benefits

Physiotherapy

This benefit has an annual maximum benefit of $500.
Orthotics

This benefit has an annual maximum benefit of $&@€ry 24 months for adults over age 25 and $500/e\2
months for children under age 25.

New Letter of Understanding — Full time personal lave day RCSS/GES
Full time Great Foods and Superstore employeesrdited to two (2) fully paid personal leave daykese
days will be paid out at the end of each year iftaken.

New Letter Of Understanding Christmas Bonus

When a store converts to a Great Food Store omaigybeyond July 1st employees will be entitled to
Christmas Bonus under the terms of the conventiagadement in the year provided that they conttouze
actively employed up to and including the timelod payment.

New Letter of Understanding Optical Department

In Great Foods stores, the Company may exclude(bn®ptical Department Manager Optician. Should th
Company require more Optician exclusions than armjpted directly by this Letter of Understandingloe terms
applicable to Superstore then the Company wille®vihe rationale with the union local. The unitralsnot
unreasonably deny the Company’s request for additiOptician exclusions.

Exclusions: Conventional, Article 1.01(a); RCSS/GF3ppendix H & K Article 2.02(a)

Clarification Only: Amend to reflect the exclusioh“Regulated Pharmacy Technicians” rather thaadiBtered
Pharmacy Technicians” or “Certified Technicians”.
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Letter of Understanding—Pharmacy Operations Convenbnal, RCSS/GFS
As a result of ongoing changes within the pharmiacistry and legislation aimed at increasing phayna
patient safety the following shall apply to pharmagperations covered by this collective agreement.

The term “Pharmacy Technician” shall be used irnezice to out-of-scope government regulated Pharmac
Technicians only. Current and future in-scope @yges of the pharmacy will be titled as “Pharmacy
Assistants” or “Pharmacy Clerks”.

A Pharmacy Assistant shall be defined as an emplaye possesses the demonstrated knowledge aitg abil
to manage a new prescription from intake to thermhaist/Pharmacy Technician’s sign off. A standeedi
Employer designed and administered Pharmacy Assgggknown as the Standardized Pharmacy Assessment)
will be used to assess the above. Employees hxeztnally or from within the store must also paks t
Standardized Pharmacy Assessment in order to work Bharmacy Assistant. Pharmacy Assistants skall b
paid a minimum of $1 per hour more than they waatlierwise be paid as a Pharmacy Clerk. The Employer
shall determine the Pharmacy Assistant staffingiireqents in its sole discretion. All employeesrently
working in the Pharmacy are being provided the oppity to write the Standardized Pharmacy Assessme
and if they pass they will be paid an extra $1.00.

A Pharmacy Clerk shall be defined as an employee whbrks within the pharmacy but is not assigned to
perform the full normal duties of a Pharmacy Assist The minimum hourly rates of pay for Pharm@tsrks
are the same minimum hourly rates of pay applicéblether Clerk classifications covered by thislexdive
agreement.

A Pharmacy Clerk may express an interest in becgraifPharmacy Assistant and they will be affordesl th
opportunity to do so provided that they are ablelémonstrate the knowledge and ability to manageva
prescription from intake to the Pharmacist/PharmBeghnician’s sign off (as determined by the Statidad
Pharmacy Assessment) and provided that thereugabke opening as determined by the Employer.

It is understood that the Pharmacy Assistant dlaasbn and associated scheduling will be intraetliover
time and that until such time as the Standardizealiacy Assessment can be completed all currestape
pharmacy employees will be classified and paid laariRacy Clerks. No current pharmacy employee shall
experience a reduction in their rate of pay asalt®f the implementation of these changes.

Leave of Absences — Educational Leave Conventional
Delete Letter of Understanding #28 and any refexem¢he Collective Agreement regarding the setyiori
adjustment for an employee returning from an Edanat Leave will be eliminated.

Leave of Absences — Educational Leave RCSS/GFS

Delete Article 16.02 in Appendix “I” & “L” referene that will be allocated hours on the scheduldagunior
part time in the department and replace with ttievieng “allocated hours on the schedule basedeir t
seniority”.

Delete any reference in the Collective Agreemegareing the seniority adjustment for an employéearnéng
from an Educational Leave will be eliminated.

Relief Rate RCSS/GES

Amend the following Appendix “I” & “L” Article 13.Q b) to read as follows:

Add the following sentence to the above Articles:
“This assignment will be confirmed/communicatedhe employee prior to the commencement of the teanpoelief work
being performed.”
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Weekends RCSS/GFS

Amend the following -Appendix “H” and “K”, FT- 106 a), b) and PT -Appendix “I” and “L” Article .01 f)
to read as follows:

Full Time
a) Employees will not be scheduled to work more thaed (3) Saturdays in four (4) consecutive weeks

unless by mutual consent.
b) A full time employee shall not be scheduled to waordre than three (3) Saturdays and Sundays in four
(4) weeksunless by mutual consent.

Part Time

In departments with more than six (6) part time Eyges, those employees who have five (5) or meegsyof
service, the following shall apply: Employees witit be scheduled to work more than three (3) Saysrar
Sundays in four (4) consecutive wee&gcept by mutual consent. The Employer will ragpe where requested
and possible to schedule Saturday and Sunday offecaitively. It is understood that an employee qoatifies

for the above must advise the Department Managtrely do not want to be scheduled on the Saturday o
Sunday. If they fail to advise the Department Mgarathey may be scheduled.

Part-time Vacation RCSS/GES

Amend the following article:
Appendix “I” and “L” 10.01 (b):

Part-time employees with (5) or more years of serwill be entitled to six (6) percent vacation paypart-
time employee who is eligible for 6% vacation paill be granted a 3¢ week of vacation.

Part time employees with ten (10) or more yearseo¥ice will be entitled to seven (7) percent viacapay.
And will be granted a"week of vacation.

Part time employees with fifteen (15) or more ye#rservice will be entitled to eight (8) perceiication pay.
Part Time (Food/DSTM) Transfers RCSS/GES

Delete Article 18.01&18.02 in Appendix “I" and “L{Transfers) and LOU #56 DSTM working in food and
food working in DSTM.

Letter of Understanding - Conventional, RCSS and Geat Food Store Conversion to Franchise

Delete Letter of Understanding #64 and replace Whighfollowing:

In the event of a Conventional, RCSS or Great Fstnde closure and conversion to a franchise stora o
corporate store within a franchise banner, thectgitemployees will be entitled to two (2) weekg par year

of completed service to buydown to an availableitmrs in the franchise store. The same maximums and
minimums will apply as for a corporate conversioratGreat Food or Superstore.

They shall be covered by all the terms and conastiof the applicable franchise collective agreement

Option #1
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Those full time or part time employees seeking tiulle or part time employment shall be offered e
positions based on their order of seniority basetheir ability and qualifications. In the evehetapplicable
collective agreement wage scale does not matclilgxdee employee will slot into the next highetea
credited with the minimum hours or months assodiatgh that wage rate and progress from that poased
on hours worked. Any employee who is currentlynggaid a rate in excess of the End rate will mowvhe
new End rate.

Any Loblaws/Superstore/GFS employee who acceptdayment with the franchise business will be rank
ordered based on their seniority with Loblaws/Ssimee/GFS and will be placed ahead of any new eyeplo
that may be hired. Their service with Loblaws/Sspme/GFS will be recognized for benefit eligilyiliThe
payment referred to above will be calculated basethe store closure date.

Option #2
Where there are no jobs available within the caedestore for either a full-time or part-time enyge then the
least senior employees will be offered a buy-oudbaf (4) weeks per year of service.

Notwithstanding the above, the Company will consi#unteers in order of seniority, ability and tfieations
and the needs of the business for this buy-out.

Any employee who is bumped by an affected emplsied have the options outlined in 1 & 2 (wherelapple)
made available to them. These rights pass alorgamiy further bumps.”

Mileage
Amend Conventional Article 13.01(c) and LOU #42 A&pdices | & L: 40 cents per kilometer.

Renew Scarborough Meat and Seafood Agreement RCSHS

Letter of Understanding - Conventional Store Convesion to Great Food Store

Delete LOU #61and replace with the following:

The Company confirms that there will be no convarsiof conventional stores under this collectiveeament
to the Superstore format.

An Employee converting to Great Food has the falgvoptions available to them at the time of thevassion:
1. They may sign off immediately accepting the fule@rFood terms and the associated buy-down; or,

2. They may sign off immediately maintaining their @entional economic terms while accepting the
Great Food non economic terms; or,

3. They may accept a bump to a conventional storeruhdeerms of the Collective Agreement provided
that the store to which they would bump has ndalfiteeen announced for conversion within the
upcoming twelve (12) months; or,

4. They may accept a buyout or early retirement (aicgble); or,
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5. Supplementary bumping rights; or,

6. They may undertake a three (3) month trial of theaGFood non economic terms while maintaining
their Conventional economic terms. Employees elgdid undertake a trial may finalize their decision
under 1, 2, 3, 4, or 5 at any time up to the caictuof their three (3) month trial. An employeeowvh
fails to make their election known by the end diththree (3) month trial will be deemed to have
accepted option #1 and their buy-down will be pssee forthwith.

The terms associated with each of these optiondetedled below.

The Company shall provide the Union and the Em@eyeith three (3) months notice prior to converting
store to a Loblaw Great Food store. All employdedlsnake their decision within forty-eight (48)urs. If an
employee does not make their decision within faityat (48) hours, they shall be deemed to havepaeddhe
buy-down (option #1).

Employees who convert or are hired into the Lobl&wsat Food Store will acquire and exercise sexiarthin
the Great Food Appendix.

Option #1- Transfer to the Loblaws Great Food Storeand Buy-down to Great Food Economic Terms

A full time employee from a conventional store wiremsfers into a bargaining unit position at a laoid Great
Food Store will be eligible for the buy-down, adleidepartment manager from a conventional store
transferring into a salaried unionized departmeanager position at a Loblaws Great Food store.llAifae
employee who is promoted to a unionized departmmamtager position will not be eligible for the bugweh.
The buy-down payment is based on 3 week’s pay @ar 9f completed service as of the date of trariefar
maximum of $75,000 and a minimum of $10,000.

A part time employee who transfers to Loblaws GFeatd Store shall receive a payment of 3 week’spmy
year of completed service as of the date of trartef@a maximum of $15,000. A part time employeehwiss

than 1 year of service as of the date of transfiér@ceive no less than $500. A part time employéth 1 year
or more of service as of the date of transfer vatleive no less than $1,000. A part time empldyema a

conventional store hired into a full time bargamianit position (non managerial) at a Loblaws Griéabd

Store at the time of conversion will be eligible the part time buy-down.

For clarity, any other full time or part time empées that transfer into a Loblaws Great Food Safter the
conversion will not be entitled to a buy-down.

Such employees will sign off that they are acknalgiag that Sunday work is no longer voluntary gmat this
option is of the greatest benefit to them persgn&lnday work shall be part of their normal workek.

An employee who transfers will slot into the apabte Loblaws Great Food Store wage progressiordaase
their current rate of pay. The employee will sfdb the next higher rate of pay and their existwogrs will be
replaced with the minimum number of hours assodiwti¢h that rate of pay. If their current ratepaly is in
excess of the end rate of the Loblaws Great Foagewwaogression, they will slot into the end ratéhaf
Loblaws Great Food wage progression.

Supplementary Transfer Right for Department Manager

The current unionized Department Managers in a eatonal store which converts to The Loblaws Greadd
Store will be offered the same salaried unionizgghttment manager position in The Loblaws GreatRiore.
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Other Provisions

Any employee who transfers to a Loblaws Great Fetmile from a Loblaws store shall maintain theigharing
unit seniority date, company service date, pengian and personal assurance of employment whelieaipp.

Option #2- Transfer to the Loblaws Great Food Storeand maintain Conventional Economic Terms

A full time employee from a conventional store wiremsfers into a bargaining unit position at a laoid Great
Food Store who elects not to take a buy-down shaihtain their conventional rate of pay and besefitder
Article 9 and 8 and Health and Welfare benefitsgémdix “D”), including Sick pay allowance (Articli3,
Appendix “D”), Vacation (Article 7), Christmas Bos{Article 24), Pension (Appendix “E”) letters of
understanding #8, #22 and #34 while working in lagid Great Food Stores. All other terms of the awoisl
Great Food Store Appendix shall apply except asdchberein.

A part time employee from a conventional store wiansfers to Loblaws Great Food Store who electsamo
take a buy-down shall maintain their conventioad rof pay and benefits under of Appendix “A” ,ide 1.14
(Wages), Article 1.15, Vacation (1.16 (a)) Chrisgnonus (Article 1.16 (b)), Article 1.21, 1.22,4.@nd 1.25.
All other terms of the Loblaws Great Food Store Apgix shall apply.

The parties agree that the following additionaésulvill apply in the event of a conversion of aemtional
store to Great Food.

1) Should a part time employee who elects at the tihmmnversion to retain the economic terms of the
conventional agreement thereafter post into aifuk position in a Great Food store, then that
employee will convert to the Great Food economimgeand will not be eligible for a buy down.

2) Should a part time employee who elects at the éfrmnversion to retain the economic terms of the
conventional agreement thereafter post into anitipnsn a RCSS store, then that employee will
convert to the RCSS economic terms and will natliggble for a buy down.

3) Should a part time employee, at the time of congarsnove into a full time position, then that
employee will convert to the Great Food economimgg and will be eligible for a buy down, based on
the part time conversion calculation.

4) Should a full time employee who elects at the toheonversion to retain the economic terms of the
conventional agreement post to another positiohinweiny Great Food store that employee will be
continue to be paid based on the conventional aggaeand will continue to be covered by the
economic terms of the conventional agreement aapipdicable rate for the new position.

5) Should an employee, at any time, move to RCSSetingloyee will convert to the RCSS economic
terms and will not be eligible for a buy down.

6) Should an employee who elects at the time of caieIto retain the economic terms of the
conventional agreement thereafter post into aifuk position in a conventional store (provided the
store in question has not itself been announceddoversion within twelve (12) months) then theyl wi
retain their economic terms.

Special Conversion Provisions Relating to Sunday Wk
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The following shall apply for a Conventional emploge hired prior to 2006 ratification for whom Sunday
work is voluntary at the time of their store’s conersion.

Such employees will sign off that they are acknalgieg that Sunday work is no longer voluntary amat this
option is of the greatest benefit to them persgnalunday work shall be part of their regular wasek.

The below special transition commitments are maide igspect to Sundays:

A part time employee who is entitled to a twentghgi(28) hour guarantee and who worked more thiaty-th
nine (39) Sundays within the fifty-two (52) weeksadling up to the date of ratification of the Cdilee
agreement shall be guaranteed thirty-two (32) haatreer than twenty-eight (28) hours for a peribtivm (2)
years beyond the conversion of their store.

A full time employee who worked more than thirtyrai(39) Sundays within the fifty-two (52) weeksde

up to the date of ratification of the Collectivee@gment shall be entitled to work forty-four (44uins per week
(without incurring overtime) rather than forty (4@urs for a period of two (2) years beyond theveosion of
their store.

The Company will prepare and provide to the Uniassimmary of Sunday work in the year preceding
ratification for those to whom this letter applieghin two (2) months of ratification.

Transitional agreement for employees transferring® a Great Food Store who may desire to opt out of
working Sundays and currently have that ability ina Conventional store.

A part-time employee from a conventional store whoently has the right to opt out of working Suysland
who upon transferring to a Great Food store eleotdo take the buy-down shall continue have tgktrio opt
out of Sunday work for a period of eighteen (18nths from the date of conversion.

An employee wishing to opt out of Sunday work unithés letter will be considered to meet the minimum
availability, however will not be eligible for antwenty-eight (28) hour guarantee how they otherwigght be
entitled.

Eligible employees will make their intentions knauithin two (2) weeks after the date of conversiod avill
be eligible to change their option by giving fod) (months notice to their department manager.

Option # 3 — Bump

Employees shall have their normal bumping rightdenrthe Collective Agreement; however, it is untierd
that no bumps shall be permitted to a store whashldeen announced as converting within twelve rfid@)ths.

One for One Transfers on Conversion

Employees of a store which is to be converted stale the options available under the collectiveamgent;
however, the Company must be able to ensure theirmpegfficient operation of surrounding stores &l as
to accurately project and manage the associatdd. cos

As aresult, it is understood and agreed by thegsathat each full time employee who choosesaostier out
of a converting store to a nearby store must beaetfby a full time employee within the surroundstgres
accepting a transfer back into the converting store
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The Company shall consider full time volunteergrémsfer to the converting store outside of theirzt
sequence of bumps only where such volunteer(s) d¢tamionremain with the converted store after reiogjv
their buy-down for a minimum period of one yeamofive service. The Company shall be permittedatarice
the full time complement in surrounding storesanmection with an individual accepting a voluntaansfer
to a converting store.

Each part time employee who chooses to transfeofailie converting store into an adjacent storé negult in
the next most junior employee in the departmeritttiey are transferring into being transferredhi® t
converting store.

The Company shall consider part time volunteetsatosfer to the converting store outside of thevabo
described protocol only where such volunteer(s)rmoamto remain with the converted store after naogi
their buy-down for a minimum period of one yeaofive service.

For clarity, in a converting store which has 40 fuhe and 150 part time employees an equivalentber of
full time and part time employees must be converted

No transfers shall be permitted to a store whichitself been announced for conversion in the @a@&xnhonths.

Option #4 - Buy-Out or Early Retirement
Buyout

A full time employee who wishes to sever their emyphent will receive a payment of 3 week’s pay pearyof
completed service as of the date of conversion magimum of $75,000. No full time employee will edge
less than $10,000.00.

A part time employee who wishes to sever their @ypkent shall receive a payment of 3 week’s payypar
of completed service as of the date of conversioa maximum of $15,000. A part time employee weéksl
than 1 year of service as of the date of transfiér@ceive no less than $500. A part time employth 1 year
or more of service as of the date of transfer rgitieive no less than $1,000.

Early Retirement Offer

The Employer will make an early retirement offeralbemployee affected by the opening of a Lobl&veat
Food Store and a related closure of a conventist@ke. To be eligible for the early retirement ofén
employee must be 55 years of age as of the dayeatieeaffected. The early retirement offer will liesed on
three (3) weeks pay per year of completed sengcef @aheir date of retirement, to a maximum of $09, for
full time and $15,000 for part time or the equivalef salary continuation until age 65 (or for ptme until
age 67), whichever is the lesser. An employee whot® to retire will receive the applicable pensemd
benefits in accordance with and subject to the seoithe pension plan. The Company reserves the tig
manage the timing of employees’ departure dateviged there is no prejudice to an employee’s pensio
entitlement.

Full time employees who wish to retire and worktpgme may do so at a conventional store or Lobl@ssat
Food Store, and slot into applicable the end réteag for part time. They will not be eligible féuture full
time employment and will not be eligible for anydéwnal pension entitlement by virtue of that pame
employment.
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Option # 5 - Supplementary Bumping Rights

An employee may elect to exercise whatever bumpgids they have under the terms of the conventiona
store agreement. However, they will only have ¢haghts if there will be any stores remaining \wittheir
division one (1) year after the date their stonevents. Otherwise, the employee shall have no bogpghts.

Where an employee has bumping rights as describedeahey may elect to exercise whatever bumpiglggi
they have under the terms of the conventional stgreement subject to the following:

Such employees will have the following supplemegnbamping rights.

)] If the employee has no bump to a conventiotwkswithin 40 kilometers of their current storadahere is
one or more conventional stores within 40 kilomeetartheir store, the Employer will offer to absdhnie
employee at one of those conventional stores in $hene position and rate of pay. No full time enypke
shall be laid off as a result of the absorptioswath an employee.

1)) If the employee elects to bump into a convamai store which is more than 40 kilometers away the
travel distance from the employee’s home storeaatgr than that currently travelled by the empdoyke
employee will be given relocation assistance. Theumnt of the relocation assistance is outlinedvelo

Home Owner to Home Owner - $15,000
Home Owner to Renter - $12,500
Renter to Home Owner -$ 7,500
Renter to Renter - $ 5,000

An employee will be reimbursed for eligible expenap to these maximum amounts.
These amounts may be applied to one of the follgwiroices:
Choice A

Royal Lepage Relocation Services (RLRS)- the pazkagludes negotiated pricing on relocation sesyice
relocation and expense/taxation counselling antl estate sales help. Further details are available the
Employer’s relocation group.

Choice B

Expense reimbursement through the LCE Employeeic®srvthe same relocation allotment is available to
employees as with Option A. Employees can use Ithen&nt to recover costs associated with theinaadion
expenses through providers of their choice. As whilh RLRS agreement, discounted prices will belabiai
through providers with whom Loblaw Companies haggotiated corporate rate.

Note: Employees who elect to list with a realtdrestthan Royal Lepage and still want to obtain tiaraadvice
and other services under the RLRS agreement masodbut will be required to complete a referral
agreement with RLRS which states that a referealf#l be paid to RLRS. Copies of this agreemeny ma
be obtained from RLRS.

General
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Where an employee is absorbed in a store andebudts in a part time employee(s) being scheduedd hours
for a four (4) consecutive week period, they wél dffered the option to transfer to the LoblawsaBfeood Store
which triggered the absorption and be given thestea package outlined above in Option # 1 or thay elect to
exercise their bump under the conventional storeesmgent. The employer will also canvass, by Depant, by

seniority (in the Department in which the effecézdployee was absorbed) those part time employeeswgh to

transfer to the Loblaws Great Food Store whiclgargd the absorption and they will be given thesfier package
outlined above in option # 1.

Any employee who is bumped by an affected emplsyadti have the options outlined in Options 1 tavbdre
applicable) made available to them. These righés plbong with any further bumps.

Employees who are absent from work due to sickriisability, maternity leave or parental leave @igible for
Options 1 to 6. Such employee may elect:

)] to have their Options held in abeyance pending th&irn to work; or
1)) to exercise their Option at any point durilgit absence, subject to being cleared to retuwotl, where
applicable.

It is understood that:

)] any payment owing shall be calculated as ofddwke of closure of the conventional store whiajgered
the Options; and

i) In the case of an employee who elects Op&pthe employee’s home ownership/renter statuls lsea
determined as of the date of the closure, but tin@ayee’s bump shall be done as of the date ofrrétu
work.

It is understood that these payments referredath Isea deemed to include any payment in the natirermination
pay or severance pay required at law or by any @iftevision of the collective agreement and shallehstatutory
deductions made.

For the purpose of this letter, the calculatiom dfill time week's pay shall be based on thirtyen(39) hours per
week times their current regular rate of pay abefdate of transfer.

For the purpose of this letter, the calculatioragdart time week’s pay shall be based on the puevi2 weeks
average hours or the average of the hours in theetRs prior to a leave of absence commencingerptavious
52 weeks, whichever is the greater.

Loblaws Full time and Part time Transfer Optionsamnection with Letter of Understanding # 47 Optid..

The list of positions found below will be updatendacustomized by the parties at the time of coneerto
ensure there is a matching position at The LoblaeaGFood store.

Current Full time Position The Great Food Store
Job Offer
Grocery Mgr Vol. #5 Grocery Mgr.
Grocery Mgr Vol. # 3 Assistant Grocery Dept. Mgr
Produce Manager Vol. # 5 Produce Mgr.
Produce Manager Vol. # 3 Assistant Produce Degpt M
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Meat Manager

Assistant Meat Mgr.
Service Mgr.

Bakery Mgr.

Assistant Bakery Mgr.
Lead Hand Baker Nights
Customer Service Mqr.
Bookkeeper

Back-up Bookkeeper
Floral Mgr.

Receiver (Days)

Receiver (Nights)

Night Crew Chief
Grocery-Produce Clerk
Grocery-Produce Clerk (Nights)
Analyst

General Merchandise Mqr.
Baker, Baker Decorator
Baker/Decorator

Baker, Baker Decorator (Nights)
Baker/Decorator (Nights)
Meat Cutter

Meat Cutter (Nights)
Cashier

Service Clerk

Meat Clerk

Bakery Service Clerk
Grocery Clerk

Produce Clerk

General Merchandise Clerk
Pharmacy Assistant

Current Part time Position
Cashier

Service Clerk

Meat Clerk

Bakery Clerk

Grocery Clerk

Produce Clerk

General Merchandise Clerk
Front end Service Clerk
Photo Lab Clerk

If no unionized position exists for a current ftithe employee, then one shall be created on the sduift for

that employee.

Existing eligible full time conventional employewso convert to GCFS will maintain their retiree béts
provided they meet the hours qualifier at the GCE3Bgoing eligibility will be based on meeting theurs

qualifier.

Meat Mqr.

Assistant Meat Dept. Mgr.

Service Dept. Mgr.

Bakery Dept. Mgr.

Assistant Bakery Dept. Mgr.
Baker
Customer Service Mgr.

Bookkeeper.

Asst. Customer Service Mgci®up Bookkeeper)

Floral Mgr.

Receiver

Receiver (Nights)

Night Crew Chief
Grocery-Produce Clerk
Grocery- ProducerkC(Nights)

Inventory Control Mgr
General Merchandise Mqr.
Baker (Scratch)

Baker (Scratch)

Baker (Scratchy(is)
Baker (Scratch) (Nights)

Meat Cutter
Meat Cutter (Nights)

Cashier

Service Clerk

Meat Clerk
Bakery Service Clerk

Grocery Clerk
Produce Clerk
Grocery or ProducekCler
Pharmacy Assistant

Cashier

Service Clerk

Meat Clerk

Bakery Clerk

Grocery Clerk

Produce Clerk
Position in GrocerParduce
Front end Service Clerk

Position in Grocery or Produce
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Letter of Understanding — Final Store Conventional RCSS/GES

In the event that a conventional Loblaws storééslast remaining conventional Loblaws store irasa, and
that store is converted to a Franchise store dosed, interested employees will be absorbedriatrby
previously converted stores covered by the sanleatile agreement. Employees being absorbed, lsaed
the same options available to them as would an@&eplin a store converting to Great Foods. The [izmy
shall have the right to balance full and part tengployees between stores within the area.

Letter of Understanding — Back to Best Resolve Comwntional

The parties agree to resolve the Back to Best gniex on the following basis.

1)

2)

3)

4)

5)

6)

7)

Within two (2) weeks of ratification the Companyliwirovide the current 94 Back to Best employees
thirty (30) days notice that their Back to Best firhe positions are being discontinued.

At the same time as the above notice is providedGbmpany will post within its Toronto seniority
division 23 regular full time positions and 71 “Cprassed” positions

The Company will require all 94 incumbents of thacB to Best positions to fill out a job postibgl
sheet on which employees identify the jobs in whiaky are interested and the numerical order of the
preference amongst those jobs. Any of these 94mbents may apply for any of the posted Regular or
Compressed positions.

In addition, part time employees who at the timehaf original posting of the Back to Best positions
may have had more seniority than individuals whaceasfully applied for a Back to Best position may
apply to the 23 Regular positions.

For the time that the 94 incumbents have been itk Ba Best positions, they shall be credited with
normal full-time seniority from the time that thepmmenced in these positions, except that when an
incumbent who went directly from part-time to a Bam Best position is being compared in
consideration for one of the 23 Regular postingd an employee who had greater seniority at the tim
the incumbent went into the Back to Best posititie,incumbent shall be deemed for this purpose only
to have accrued part-time seniority while in thelBt Best position.

In the event that an incumbent of the 94 Back tetBesitions is not awarded one of the 94 posted, h
or she may if otherwise entitled bump into a commpeel position but may not bump into a Regular
position. In the event that such an employee doebump into a compressed position, he or shebaill
absorbed into an additional newly created compdepssition. The Company shall not be obligated to
create more than four (4) new compressed posifmméie purpose of absorption.

In the event that the Company is required to createe than 71 compressed positions any additional
positions shall be counted towards the Companysnsibment to create new full time positions under
the renewal terms of the collective agreement.

All positions filled in accordance with this lettef Understanding shall be under the full time wage
progressions applicable to full time employee hipetbr to the ratification of the current collectiv
agreement.

Bereavement Conventional
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Article 21 — 21.01; And Appendix A — Article 1.23Amend by Adding” Employees may retain one (1y d&a
the above allowance in order to attend an internreeimeduled for a later date, but within one (1Bry& the
death.”

Bereavement RCSS/GFS

Appendices H and K, Article 22 — 22.01And Apperdgi¢ and L, — Article 17 —17.01 - Amend by Adgfin
Employees may retain one (1) day of the above allm® in order to attend an internment scheduled fater
date, but within one (1) year of the death.”

Loblaw Supermarkets Limited and UFCW Local 1000A

Agreed to items as of September 11, 2010

Health and Safety

All matters related to health and safety are coted@d agreed to as of September 11, 2010.
The Sub-committee will determine the structurehefwording in the appendix.

Scheduling Sub-Committee

All matters related to Scheduling in the GF and B@ppendices are complete and agreed to as oinSsgte
30, 2010.

Agreement of Scheduling Proposals
This document, references to LOBLAWS, RCSSGF - UFCW Local 1000A

Implementation timelines and procedure

By November 21, 2010, the new scheduling procedilide piloted in at least 6 Great Foods Stores or
Superstores (RCSS) (2 stores represented by eaeth)Ld he remainder of the Great Food Stores and
Superstores (RCSS) will be converted to the newdwling procedure by no later than February 271201
Senior Company and Union representatives will mseequired to ensure a successful implementatien o
the next few months.

Part Time Scheduling in Great Food and RCSS

Appendices | and L

Article 2 — Seniority

2.02(a) Amend to read — “Seniority shall be aapiiand exercised on a departmental basisn individual
location by location basis The departments are Grocery-Produce, Meat, BalSagvice, Front End Service,
Pharmacyand DSTM departments as determined elsewhere in ighcollective agreementSeniority shall begin
after the employee's probationary period has beeed.”

Article 7 — Hours of Work

Delete current (b), (c) and (d) and replace with:
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(b) Hours of work shall be allotted accordingsémiority on a departmental basis as set out iA(@)@bove
according to a step down approach to schedulingiged the senior employee(s) has the necessaltyaskil
ability and knowledge to perform the work and is/available.

Departments of Ten (10) or More Part-Time Employees

Within each department of ten (10) or more paretiemployees the senior-most 25% of part-time engasy
(rounded down to the nearest full number) will tigilkele for a guarantee of twenty-eight (28) howsekly
provided that they meet the minimum availabilityyplone additional day for day employees or plus one
additional evening for evening employees or plus additional night for night employees per weeke Th
Employer shall maintain the responsibility for detaing the number, length and configuration offtshivithin
each department.

It is the Company’s intention that the guarantek m@ met; in cases where the hours are not availaiihin
one or more guarantee-eligible employee’s skillilitgh knowledge and availability so as to enable t
Company to satisfy the twenty-eight (28) hour gatea, such employee will be given the option ofeating
hours outside of his or her declared availabilityrder to receive the guarantee. Should the grapldecline
to work outside of his or her stated availabilityis understood that the employee may not recewenty-eight
(28) hours that week.

The number of employees eligible for the twentyheigour guarantee shall be calculated weekly baseithe
number of part-time employees to be scheduledgiven week. The employees so eligible shall bégdesed
as such on the posted schedule.

The twenty-eight (28) hour guarantee may be redibgeidur (4) hours during the week a statutory dieji or
eight (8) hours during a week in which there are statutory holidaysonly in cases where the store is
closed.

Beyond those employees entitled to a twenty-eig8} biour guarantee the employer commits that it Shat
the step down/gap to a maximum of four (4) houtsvben employee&xample: The first employee(s) below

the guarantee- eligible employees on the schedule should be scheduled no less than 24 hours (provided such
employee has not restricted themselves under (d) or article 7.06, or LOU 59.

Subject to the guarantee as described above, shalibe no obligation to maximize the hours ofiviatial
employees within the department. Nor shall theraiy right on the part of employees to select gtafts.

The assignment of shifts is at the discretion efémployer.

Departments of Less Than Ten (10) Part-Time Em@sye

The Employer commits that the senior-most part-temgloyee will be entitled to a guarantedwénty eight
(28) weekly hours provided that he or she meets thanmim availability plus one additional day for day

employees or plus one additional evening for evgrémployees or plus one additional night for night
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employees per week where practical having regattidameeds of the business. The Employer shahtaiai
the responsibility for determining the number, lgngnd configuration of shifts within each depantine
The twenty-eight (28) hour guarantee may be redbgefdur (4) hours during the week of a statutoojiday
or eight (8) hours during a week in which there tave statutory holidaysonly in cases where the store is
closed.
Subject to the guarantee as described above, shaliebe no obligation to maximize the hours ofivigtual
employees within the department. Nor shall theraiy right on the part of employees to select stafts.
The assignment of shifts is at the discretion efémployer.
Senior officials designated by the Union and thenfany shall meet on an as required basis to digssgss
or concerns related to scheduling.
(c) Minimum availability is one of the following:
“Evening” employees must be available to be schemtiall of the following:
a. a minimum of one (1) evening between Monday andrJday
b. Friday evening

c. Saturday and Sunday (open to close)

Evening availability shall begin at 5 pndashall conclude at store closing unless otheraggeed
between the store manager and the indiViglnaloyee.
Or
“Day” employees must be available to be schedalkedf the following:
a. a minimum of one (1) day between Monday and Thyrsda
b. Friday day
c. Saturday and Sunday (open to close)
Day availability shall begin at store openand conclude at 6 pm unless otherwise agreecebat
the store manager and the individual engsoy
Or
“Night” employees must be available to bkestuled all of the following:
a. a minimum of one (1) night betw&unday and Wednesday
b. Thursday night
c. Friday night and Saturday night
Night availability shall be defined 48 pm to 9 am unless otherwise agreed between the sto
manager and the individual employee.
Employees may provide additional partial-day ottipkevening availability. While there is no obligan on

the part of the Employer to schedule employeesduheir partial-day or partial-evening availalyilihe

Page 26



Employer commits that a junior employee will notdeheduled more total weekly hours than a senior
employee if this is a result of that junior empleyeorking a shift for which the senior employee haticated
full availability and possessed the necessary, siiility, and knowledge to perform the work.

In the event that a store moves to 24-hour openingmployees will be considered as meeting minimum
availability as long as they indicate full availablity for the opening or closing hours of operation(as
applicable to their status as a “day” or “evening”or “night” employee) of their department as were in
effect at the time of implementation of 24-hour opeing.

(d) The Employer will consider requests for tiofeand such requests shall not be unreasonablgden
Employees will notify the Employer of their choiokavailability for work. Two (2) weeks notice wible
required prior to the schedule being posted ofdmange to an employee’s availability.

Employees who meet minimum availability as descrilbove may request a limit of hours to be scheldoie
a weekly basis. The employees will notify the Enyploif they are making such a request.

Letter of Understanding — RCSS and Great Food
Employees who, as evidenced in writing, were nquired by the Company to meet the minimum avaiiigbil

requirements in place at their time of hire wiltbe required under the terms of the 2010 ratifocat
scheduling amendments to change their availab@itich employee will be required to meet the ame2@ad
ratification availability requirements associateithvthe twenty-eight (28) hour guarantee if theghvio be
eligible for the guarantee.

Letter of Understanding— Grocery-Produce SeniorityDepartment

It is understood that Great Food and RCSS part éimgloyees within the Grocery-Produce seniority
department will appear on only one schedule (ied&ce or Grocery or Front End) and will only beestilied
to work in one department in a given week. Thidlstat limit any other rights under the collectisgreement.
Delete Letter of Understanding regarding “Explicit Intent” as follows:

DeleteLOU # 41

Letter of Understanding — RCSS and Great Food - Saduling of DSTM Departments- Full time and Part

time

The Company agrees that it will reduce the numbdepartments for scheduling purposes within RCEF345
the following 5 DSTM departments: Home & Leisuree Fresh, Health & Beauty, Home Entertainment, and
Optical. The Company shall be entitled to maintaie excluded department manager and one excluded
assistant department manager for each pre-raidicdepartment and for clarity this streamlininglshot limit
in any way the Company’s right to determine thedpiet/service makeup of departments within the store
Where an employee presently works in more thanpoeeatification department and where those pre-
ratification departments are not streamlined inebgame post-ratification department such employk&ave
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the opportunity to select their future departm&vihere more than one employee in a store falls uthder
circumstance and where the decision of multipleleyges would cause a staffing imbalance the Company
shall maintain the ability to assign employeesh&rtnew department taking into account the setyiori
availability, skill and ability and knowledge ofl @mployees in the affected pre-ratification andtpatification
departments. The Company shall provide reasonthéarfinal decision.

These changes shall be implemented within 6 weklteeaatification of the collective agreement loagrany
unforeseen complications in which case senior desgg of the Company and Union will meet immedyaitel
order to jointly identify and implement solutions.

The employee(s) being moved shall have their sgyidovetailed with employees of the existing deypent.

Letter of Understanding —Loblaws, RCSS & Great FoodDepartment Merger

Where the Company determines that it is operatip@ag@lpropriate to merge existing food or DSTM
departments the following protocol shall apply Faidl time and Part time employees:

1) The Company shall provide the union and employatds&0 days notice.

2) Employees of the merging departments shall have gbaiority “dovetailed” for all purposes.

3) At the time that departments are merged the Compalhgalculate the three (3) month average weekly
hours of each employee. All employees will be esgthis number of hours for three (3) months
following the combining of departments providedtitieey maintain their availability as it was during
the preceding three (3) months. In the eventttitemerger of departments occurs following a season
peak period (i.e. spring, Christmas) each emplesyegeekly average hours will be calculated based on
three (3) month time period preceding the peakasedperiod. An employee on an approved leave of
absence will have their hours assured for threen@)ths following their return to work. Their avgea
will be based on the three (3) months immediated¢ceding their leave subject to the same seasonal

peak season considerations outlined above.

This protocol shall not apply to the ratificatiossaciated streamlining of RCSS/GF DSTM departments.

Letter of Understanding —Loblaws RCSS & Great FoodSignificant Inter-departmental Product

Movement

Where the Company determines that product solshéndepartment will be moved to another departmedt a
this movement of product is anticipated to resultireduction of more than twenty (20) hours ofkniara
department the following protocol shall apply:

1) The Company shall provide the union with 14 daytceo
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2) The Company will determine using its best judgenment many employees should be selected in
reverse order of seniority and moved with the pobdio the department or departments that the ptoduc
is being moved to.

3) An employee who is being moved will be providediaimum of 1 weeks’ notice and shall carry their
full seniority to their new department.

4) The employee(s) being moved shall have their sepidovetailed with employees of the existing

department.

Letter of Understanding — Loblaws RCSS & Great Fod - Temporary Movement of Employees Between

Banners/Locals
UFCW Local 1000A, 175/633 and 1977 agree that Caomppaguests to the Union Representative to

temporarily move employees between banners ordqediere such movement is otherwise precluded éy th
collective agreements) will not be unreasonablyieterit is understood that such temporary movemargs
intended to address urgent operational needs aptbgees so moved shall continue to be covered &yatms
of their home store’s collective agreement. Suckeneent will occur having determined that no reabtsa

and expedient alternative exists to address thenti@perational need.

Appendices “I” (RCSS Part-Time) and “L” (Great Food Part-Time) — Article 7 — Hours of Work
7.01 (a) Amend end of paragraph by deleting thede/@s far as possible”’and replace withttventy four

(24) hours in advance with the exception of force ajeure circumstances’

Letter of Understanding — Loblaws RCSS & Great Food- Temporary Urgent Needs

Due to Temporary Urgent needs, employees may hereefjto temporarily perform work outside of their

department. Employees will appear on the scheduleesr own department only.

Letter of Understanding - RCSS & Great Food — Cros&ormat Seniority- Full time and Part time

The Company agrees that for the purposes of promoand/or layoffs, employees shall be entitleeiercise
their seniority across both Great Food and RCS@4dts covered by their local’s collective agreemértie

Company agrees to provide the union office witlalined seniority list on a quarterly basis.

Letter of Understanding - Loblaws RCSS & Great Food- Class Hours Credit

Full time and part time employees who temporardyfgrm work outside of the bargaining unit (eg. enaity
relief of a RCSS department head) shall upon tingpbetion of such temporary assignment be crediti¢tal an

appropriate number of class hours to recognize thaik outside of the bargaining unit.

New Appendix —Loblaws RCSS & Great Food - “Compresd” Four Day Workweek
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The Union and the Company have agreed to termscapjg to new “compressed” four day workweek full
time positions. The premise of these positionsigncrease full time coverage on weekends andiegen
while at the same time providing employees the dppdy to work a compressed workweek.

i) The Company may introduce compressed full timetpes within Loblaws RCSS or Great Food

locations as it determines appropriate in the Yaithg circumstances:

a. the Company adds a new compressed workweek fudl piasition

b. a vacancy occurs which the Company determines dhmilreplaced using a compressed work
week

c. in the event that the Company wishes to convert aegular full time position to a
compressed work week position they shall canvass Isgniority within the department in
the store which the intended compressed work weekopition would be used for an
employee who is currently in a regular full time paition and volunteers to convert to a

compressed workweek position

i)  These compressed positions may exist on nigiftssor days/evenings. Each week employees in
compressed full time roles will work four (4) skiftThe Company shall determine what length of
shifts will be used to make up the normal workwhelvever no shift shall be scheduled to be longer
than ten (10) paid hours.

The rotation shall be the following unless muty@greed otherwise. The Company shall determine

whether each compressed full time employee worksonday or Thursday in weeks 2 and 3 of the

rotation.

Sun Mon Tues Wed Thurs Fri Sat
off Off Off Work Work Work Work
Work Off/Work Off Off Off/Work Work Work
Work Off/Work Off Off Off/Work Work Work
Work Work Work Work Off Off Off

Normal rotation will resume following an employse/acation at the point in the rotation at which
they left off.

iii) Notwithstanding any provision to the contrary the collective agreement, appendices or letérs
understanding all employees accepting a compresdetiine role must volunteer to work Sundays

on an ongoing basis while in the role.
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Vi)

vii)

viii)

For the purposes of these compressed full tiakes, evening work for all days shall be defined a

being after 8:00 p.m.. Notwithstanding any provisiithin the collective agreement, appendices or
letter of understanding there shall be no othetricti®ns on the scheduling of compressed full time
employees.

Where a position is filled under i) a) or i) b) gy full time and part time employees may applg an

will be selected by seniority provided they possbssrequired knowledge, ability and qualifications

Regular full time employees may bump into a comgeddull time position only if willing to fulfill
the obligations of the compressed full time positam an ongoing basis and otherwise would bump

regular full time positions in accordance with teans of the agreement.

These positions for all purposes of seniority (otth@an as explicitly described otherwise withinsthi
appendix) shall be treated as would a regulartiioié position in the same department, performing
the same work, on the same shift (ie. a comprefdetime grocery clerk — nights and a normal full

time grocery clerk — nights would be treated theean the event of lay off).

The Company shall have the right to discontinue emypressed full time position upon sixty (60
days) notice whereupon an affected individual shallentitled to bump in accordance with the

provisions of the collective agreement.

For administrative purposes employees on a comgules®rk week may be placed on a standard
weekly salary and shall consent to an overtimeayiag permit should one be required in order to
administer the compressed workweek as set out abbove The salary may be adjusted to account

for absenteeism.

A Statutory Holiday will not interrupt the rotation outlined above. The employee will receive

statutory pay based on their regular shift at the ime of the statutory holiday occurs.

New Lanquage — Loblaws RCSS & Great Food — Full TimmNight Crew Scheduling

Amend Conventional Article 17 — Night Shift — 17.@3 — delete and replace with the following langgia
Amend Appendices “H” (Full-Time RCSS) and “K” (Fdlime GF) Article 10 — Hours of Work and Overtime

—10.02 (b) — delete and replace with the followlsmgguage;
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1) Night shift employees working eight (8) hour shitsall be scheduled to work five (5) consecutive
nights; however, this commitment may be satisfiéthiw the basic work week or across two basic work
weeks at the discretion of the Compalight shift employees who are working their hours aross
four (4) nights per week (not including compressedork week) may be scheduled to work non-

consecutive nights.

2) In either event, all night shift work shall commengork between the hours 9:00 pm and 12:00
midnight (unless otherwise agreed between the storeanager and individual employee)nd all full
time night shift employees shall receive two (2)secutive nights off each week subject3y’ “below.
The Company shall have the right to determine wdredin employees is scheduled five (5) nights or
four (4) nights each week however commits to previdlividual employees four (4) weeks’ notice of a

change from one to the other.

3) Notwithstanding'l)” above; the Company may schedule nights of work and/dntsigff non
consecutively where necessary to provide the enggldlye Saturday off prior to commencing vacation,

or to satisfy the weekend off provision.

4) The Company agrees that it will schedule (by senidy) night shift employees working eight (8)
hour shifts who wish to receive their nights of wdk consecutively within the workweek as such to
the extent that this is possible based upon the alable night shift work.

This provision shall not apply to any employee fowhom hours of work on Sunday are voluntary, unless
there is mutual agreement between the Store Manag@ranchisee and the employee.

For payroll and scheduling purposes, a night ceht commencing at any time up until and including
midnight is considered to be a shift of the dawmch the shift commenced and not the day in witheh
majority of the hours may fall (eg. a shift commiaigcat midnight Tuesday night is considered to Aeiesday
shift).

Conventional Stores — Full-time and Part-time Emplgees:

Health and Safety and Workers’ Compensation

New Appendix C — Health and Safety and Workers’ @ensation Covering All Employees

1) Relocate the following Letters of UnderstandiodNEW Appendix “C” covering full-time and part-
time employees:
Letter of Understanding # 14 - # 4 with the exaapdf the last sentence;
Letter of Understanding 33
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2)

(b) Letter of Understanding # 21 — Delete - Fefnale Employees and # 6 Male Employees Re:
Shoes AND add to new Appendix “C” - “General Foeaw provision noted below;

(c) Amend Letter of Understanding # 51 and rele¢atAppendix “C”

Part 1 — by adding the last 3 sentences (boldkxhviye

Joint Health And Safety Committee Training:

The Company agrees to allow two (2) worker membelscted by the Union who currently have a
minimum of one (1) year on a Joint Health and Sazimmittee from each store to attend one (1) day
of paid health and safety training per year cotehlby the Union. It is agreed that the Unior wil
provide to the Employer with a copy of all traininaterial that will be covered prior to such trami

The Company shall be advised of the date and tinti@edraining sessions and be provided a listlof a
attendees a minimum of 4 weeks in advance. The @oyngeserves the right to attend. The Company
agrees to ensure that attendees are  availableeta dhis training.

Part 2 - By deleting balance of current list anplaeing with the following bolded issues to be
addressed and increase number on the committezsegying locals from 1 to 2:

All Banner Provincial Joint Health and Safety Coittee:

The Company agrees to a provincial Joint Health@afety Committee covering all banners and
bargaining units, covering Zehrs Markets, Lobl&upermarkets, the Real Canadian Superstores
(inclusive of Fortino’s Corporate Superstores) &@reat Food stores, to review, discuss and asldres
issues including the following:

- Checkstands

- Return to Work for WSIB related issues

- Communicable Diseases

- Bill 168 (prevention of Workplace Violence)

- Reusable bags

- Sanitation of PPE including Neoprene Gloveskédaand Seasonal Wear

The composition of the committee will be two (2)an representatives responsible for health anetygaf

for each of the 175/633, 1000A and 1977 Local Usiand designated corporate health and safety
representatives. The Committee shall meet thregnG@s per year or more often as mutually agreed.

Add the following New Language to the new Appent@X:

3)

4)

5)

6)

7)

The Company shall be governed by the Occupdtldealth and Safety Act and governing regulations
in Ontario.

The Employer shall maintain sanitary arrangesémboughout the unit,
provide proper safety devices and give proper atterio the elimination of conditions which are a
hazard to the safety or health of the employees.

First Aid kits shall be provided and maintainedhe location.

General Footwear: Plain flat shoes with cldsedls, toes, and hard soles are required. Allsshoe
should be kept clean. For employees working iaswehich are wet and/or slippery they must have
shoes which have soles with good gripping capsbHior clarity, no sandals, ballerina shoes/slippe
will be permitted in the workplace.

Meetings:
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8)

9)

The Joint Health and Safety Committees shall memetthly or additional meetings as deemed
necessary by the committees. All unsafe or hazardonditions shall be taken up and dealt withuehs
meetings.

Advance Notice:
The Company agrees to inform the stores jointtheald safety committee in advance of all new
equipment, process or chemical prior to the malteor change entering the workplace.

Lockable Filing Cabinets:
The Company agrees to supply (where it currerdsdhot) for the use of the Joint Health and Safety
Committee a lockable filing cabinet to be stone@mn accessible location.

Amend Recognition clause of the main body of theAG@8reflect the addition of the New Appendices eong
Health and Safety and Workers Compensation asisllo
Article 1 — Recognition

1.01

(e) — 2nd paragraph — Add Appendix M to the st sentence covering the list of appendicesrmoy

RCSS;

1.01(f) - Add Appendix M to the 2nd last sentenoeering the list of appendices covering GF;

1.02 - Add Appendix M to the last sentence covetirglist of appendices not covered by full-timeptogees
in conventional stores;

1.03 - Add Appendix M to the last sentence covetirglist of appendices not covered by full-timeptogees
in conventional stores;

Real Canadian Superstore and Great Food Stores — Fiime and Part-time Employees:
Health and Safety and Workers’ Compensation
New Appendix M — Health and Safety and Workers’ @emsation Covering All Employees

1)

2)

3)

Relocate the following Articles and Letters aidérstanding to NEW Appendix “M” covering full-time
and part-time employees:

Appendices H and K:

Article 13 — Compensation;

Article 19 — Health and Safety with amendment dateder # 3 below; Article 24 — First Aid Kits;
Article 26.04 (part of Uniforms and Tools)

Appendices | and L:

Article 11- Workers’ Compensation;

Article 21 — Health and Safety;

Article 24 — Uniforms — Article 24.01 (last senteronly — and amended); and 24.02

Letter of Understanding:
LOU # 33 — Executive Joint Health and Safety Cotteriand Accident Rates

Delete the following Letters of Understanding:
LOU # 40 — Back Braces
LOU # 44 — Bi-monthly JH&SC Meetings (covered i3 #elow)

Appendices H and K, Article 19.03 (b) and Apghers | and L, Article 21.03(b) — Health and Safety
Amend from “bi-monthly” meetings to “monthly” meegs and relocate the full Article as amended to
new Appendix “M”;
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4) Amend Letter of Understanding # 51 - Health Sadety and relocate to new Appendix “M”.
Amendments are same as noted in 2(c) above cgv€onventional Stores;

Add the Following new language to New Appendix M

5) General Footwear: Plain flat shoes with cldsedls, toes, and hard soles are required. All stloasld
be kept clean. For employees working in areas lwaie wet and/or slippery they must have shoes
which have soles with good gripping capabilityr Elarity, no sandals, ballerina shoes/slippers val
permitted in the workplace.

6) Advance Notice:
The Company agrees to inform the stores jointtheald safety committee in advance of all new
equipment, process or chemical prior to the maltedr change entering the workplace.

7) Lockable Filing Cabinets:
The Company agrees to supply (where it currerdgsdhot) for the use of the Joint Health and Safety
Committee a lockable filing cabinet to be stome@n accessible location.

Amend the following Appendices to reflect the nepp&ndix M Covering RCSS and GF employees for Health
and Safety and Workers Compensation:

Appendix H— RCSS FT

Amend Recognition clause as follows:

Article 2 — Recognition:

2.01(a) - Add Appendix M to the 2nd last sentenmeecing the list of appendices covering RCSS;

Appendix | - RCSS PT
Opening paragraph: Add Appendix M to the sentemeeigng the list of appendices covering RCSS parét
employees;

Appendix K — GF FT

Amend Purpose clause as follows:

Article 1 — Purpose

Article 1.01 — 1st or 2nd paragraph - Add Appenidito the last sentence covering the list of appessli
covering GF;

Amend Recognition clause as follows:

Article 2 — Recognition

2.01(a) - Add Appendix M to the 2nd last sentemmeecing the list of appendices covering GF;
Appendix L — GF PT

1.01 - Add Appendix M to the last sentence covetimlist of appendices covering GF part-time erygds;

Conventional

U2, U23) Add New to last sentence of 2.13 (b)$lunderstood that these employees may not apply fo
bargaining unit positions while outside of the @ngng unit.”

U3) Article 2.12 (a) Delete “physical fithess”
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U16) New: Article 14.10 “Any employee who so desiit, shall have the right to review his personnel
record in the presence of the Union Steward anémlmer of Management, upon making a request for same
in advance. Such review is to take place at smob &nd place within the unit as may designated by
Management.”

U18) Article 21.01 Add: Step-parent, step-child.

U31) Letter of Understanding #14 Delete (7) Ferddtee.

Renew the Following Letters of Understanding:

1 Bookkeeper Postings

2 Job Postings, Ul Insurance

3 Automobile accident

4 Temporary Assignments

5 Non-Pricing Items

6 Dental Care Insurance Plan

7 Work Standards

8 Retirement Benefits

9 Prescription and Drug Insurance Coverage
10 Job Opportunity Bulletins

11 Meat Apprenticeship Program

12 Bank or Financial Institution Kiosk
13 Floral Apprenticeship

14 Miscellaneous

15 Bakery Apprenticeship Program

16 Part-time Seniority New Location

17 Legal Remedy Third Party

18 R.R.S.P.

19 Limited Deli Counters Operated by Bakery
20 Cash Shortages

21 Uniforms

22 Continuation of Benefits for Spouse
23 Severance Allowance

24 Incumbent Positions

25 Photo Lab Technicision

27 Home Meal Replacement

30 Voluntary Resignation or Retirement
31 Stores Open on Statutory Holiday
32 Meat Department Conversions

34 Benefit Coverage

35 Orientation Booths

36 Joint Return to Work Committee

48 Hired in Corporate Stores

49 1201 Oxford St. London

58 Initial Staffing Real Canadian Superstore
62 Initial Staffing Great Food
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RCSS/GES

U36) Add New to last sentence of 7.12 (b) “It larstood that these employees may not apply for
bargaining unit positions while outside of the @ngng unit.”

U47) Appendix H and K 7.11 (a) Delete “physicahéss”.

U40, U48) Add New to Article 10.02 (g) and Article01 (k) of Appendix “I” Grace Period (language t
follow).

U57) Letter of Understanding #55 Delete “Handicapt replace with “Front-end Service Clerk Program”

Renew the Following Letters of Understanding

1 Bookkeeper Postings
35 Orientation Booths
37/47 Make-up Time

42 Travel
43 Call in Hours (Additional Hours)
45 Dues and Initiation

46 Pharmacy (Separate Seniority Dept)
48 Hired at 2 Corporate Stores

49 Oxford St.

52 Garden Centres

54 Postings

55 Front End Service Clerk

58 Initial Staffing RCSS

62 Initial Staffing GFS

65 ASO

Housekeeping Items:

The Union made several housekeeping amendmertis twtlective agreement including updating language
current. For example:

Amended to “Pregnancy and Parental” from “Materaityl Paternity” for consistency with the Employment
Standards Act in Article 4.03(a) of full-time Comtmnal;

Updated Resort Areas in Conventional Part-time AplpeA by deleting Collingwood and Peterborough;

Conventional Part-time Appendix A — amended terroigy from U.l.C. Separation Certificate to Curreht
“E.l. Record of Employment” ;

Appendix E — All Banners — Retirement Benefits tide 2.18 — Amend by deleting “opposite sex” and
replacing with “or same sex” regarding definitidnspouse;

Appendix J — Benefits covering Full-time and Partet employees — Vision Care — delete 1st bullet of
“Services not paid for by vision care insuranceye exam coverage up to $60 was previously negdtiat
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